Best Glide ASE uses GIT Satellite as its service

BEStGIi ia Iridium Rental Agreement

Aviation

Survival Equipment provider for Iridium Satellite Phone Service.

Equipment Rental Fees

2 weeks 3 weeks 1 month Addt’l wk Loss Deposit

Protection

Iridium 9500 Satellite Phone  $ 39.00 $ 78.00 $117.00 $139.00 $35.00 $ 50.00 $350.00
Iridium 9505 Satellite phone  $ 89.00  $128.00 $167.00 $189.00 $40.00 $100.00 $700.00
Iridium 9505A Satellite phone $ 89.00  $128.00 $167.00 $189.00 $40.00 $100.00 $700.00
Iridium 9501 satellite pager $ 25.00 $ 50.00 $ 75.00 $ 90.00 $20.00 $ 20.00 $100.00
Iridium satellite SIM card $ 20.00  $ 40.00 $ 60.00 $ 80.00 $20.00 N/A $ 50.00
Iridium Solar charger $ 50.00 $ 75.00 $100.00 $120.00 $25.00 $ 10.00 $200.00
Iridium Fixed Mast Antenna  $ 20.00  $ 40.00 $ 60.00 $ 80.00 $20.00 $ 10.00 $100.00

IRIDIUM RENTALS

e Qutgoing calls (PSTN, ISU): $1.75/ minute

e  Qutgoing to Inmarsat phones: $12.99/ minute

e Incoming calls direct: Free

e Incoming 2-stage calls: $1.75/ minute

e lIridium voicemail retrieval: $1.75/ minute

e  SMS-MO (short message service) $.45/ message for 9505 ONLY (9500 is not SMS-MO capable)

e All rentals include voicemail, call forwarding, and call barring services.

e Each rental includes: One phone, one battery, travel bag, and quick use manual. Depending on power capability, one or

more of the following will be included: wall charger, international plug adapters, auto charger, additional battery, or portable
auxiliary antenna.
Ease of use, size and functionality of Iridium satellite phone ensure remote communications anywhere in the world

e  2-stage dialing allows person trying to call Iridium satellite phone to dial a US-based (Arizona) number to connect
inexpensively to the Iridium satellite phone.

Airtime charges apply for making calls or receiving calls through 2-stage dialing. All airtime charges are billed to credit card
number on file after equipment is returned and airtime can be verified when bill becomes available. Airtime biling may be
processed as late as 1 billing cycle later. FCC taxes will be applied to airtime.

All voicemail has a standard greeting and a default voicemail password assigned to the phone. Please do not change voicemail
message or password. There will be a $25.00 charged to the credit card on file to reset the voicemail message or voicemail
password on the account.

Satellite Service is based on "line of sight" technology and works best when used in areas with little or no physical obstructions
to the satellite signal. Satellite communication mode is not suitable for indoor use unless an external antenna option is utilized.
A quick user’s guide will be provided with every rental.

LOSS PROTECTION: Loss protection is optional, and protects the renter from full replacement value charges in the event of
lost, stolen or damaged equipment. If the equipment is lost, stolen, or damaged, an amount equal to the deposit will be charged
to the credit card on file unless other arrangements are made. If the renter declines the loss protection, the renter agrees to pay
the full replacement value of all equipment lost, stolen, or damaged at current market value. The renter remains liable for all
airtime charges until the equipment is reported to a Global Information Technologies representative as lost or stolen.

RETURN OF EQUIPMENT: Global Information Technologies will provide, as part of shipping costs, a second day return label.
Renter agrees to ship equipment no later than 2 business days after contracted rental period. Renter understands that failure to
do so will result in an additional week’s rental being billed to the credit card number on file until the rental equipment is returned.

DEPOSIT: We require a 48-hour cancellation for full refund of deposit. Upon notice of cancellation, a cancellation number will
be issued if notice is outside of the 48-hour period. Changes to rental may be made up to the time of shipment. If a 48-hour
cancellation is not given, renter will have the option of receiving 50% of the deposit refunded to credit card number on file, or
can opt to change the rental date. Cancellation of this alternate rental date will result in 50% of deposit being refunded.

Best Glide ASE - 109 E Ward, Robinson, TX 76706 - (888) 834-9971 - (254) 662-5266 Fax
GIT Satellite - 13740 Research Blvd Ste. Q-1, Austin, TX 78750 - (888) 448-8815 - (512) 233-5332 Fax



BEStGIi de Iridium Rental Agreement

Aviation Best Glide ASE uses GIT Satellite as its service
Survival Equipment provider for Iridium Satellite Phone Service.

RENTAL: __ Iridium 9500 phone(s) __ Iridium 9505 phone(s) __ lridium 9505A phone(s)
__ lridium 9501 pager(s) __ lridium solar charger __ lIridium fixed mast antenna
SHIPPING: (Includes 2 day returnlabel) _ ($50) regular second day air
____nextday air ($70) ___next day air a.m. ($80) ___international (call for rates)
LOSS PROTECTION: (please initial) accept decline
TRAVEL DESTINATION(S):
DATES OF RENTAL**: FROM / / TO / /

POWER CAPABILITIES (ie. Car, wall outlet, none)

CREDIT CARD INFORMATION: __ VISA __ MASTERCARD ____ AMERICAN EXPRESS
CREDIT CARD #

EXPIRATIONDATE ____ /

NAME OF CARDHOLDER

SIGNATURE OF CARDHOLDER

BILLING ADDRESS OF CARDHOLDER (PLEASE PRINT):

COMPANY

STREET ADDRESS
APT/ LOT NUMBER
CITY, STATE, ZIP CODE
HOME PHONE NUMBER
CONTACT PHONE NUMBER DAY

CONTACT PHONE NUMBER EVENING

EMAIL ADDRESS

SHIPPING ADDRESS (IF DIFFERENT FROM ABOVE):
NAME:

COMPANY:

STREET ADDRESS:
APT/ LOT NUMBER:
CITY, STATE, ZIP CODE:
DAYTIME PHONE NUMBER:
EVENING PHONE NUMBER:

l, , the renter, agree to the above-mentioned terms and conditions of
rental on this day of | give GIT authorization to bill my credit card
(provided above) for the initial rental charges, and for aII airtime charges to be billed after the rental phone has been
returned. The credit card information provided is correct. | understand that if the billing information on the credit card
provided does not match the address on file with the credit card company, the rental equipment will not be shipped.

NAME DATE
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